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1 INTRODUCTION

The main goal of task 4.4 was to ensure that the created materials in D4.3 support end users in an
ideal way and to allow all kinds of users to benefit from the OpenDataMonitor. In addition we also
had the intention to create a useful resource holding all relevant research outcomes and technical
outputs of the project and provide it in a highly usable way to the community. Therefore the
OpenDataMonitor Knowledge Base which was introduced in D3.4 was massively improved and

extended.

This report gives an overview on the created instructions and training materials that were conducted
during the last project phase. In addition it provides more insights on the generated content and how
it is presented to ensure that the outcomes of the OpenDataMonitor can be used efficiently by the

users also after the official project end.

© 2015 OpenDataMonitor | FP7-ICT 611988 5
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2 INSTRUCTION AND TRAINING STRUCTURE

Throughout the project we used several approaches to raise awareness on the OpenDataMonitor
platform and give further insights and instructions how to use and make use of the

OpenDataMonitor Demonstration Site and additional project outcomes.

2.1 Early instructions to demonstration partners and connected

stakeholders

The workshops that took place in Madrid and Munich were an excellent opportunity to give a general
introduction what the OpenDataMonitor was created for and in addition get relevant first hand
feedback from the demonstration partners as well as connected stakeholders that were invited.
Based on all available main functionalities on the Demonstration Site that were available at this time
the provided feedback also gave us a better impression which materials would ideally support real

end-users and main contents that should be provided to them.

Each workshop started with presentation of the aims, project settings, basic information on the
functionality, technical principals, mapping of terms and the questions to be answered in the session.
After that the participants were provided with a step by step walkthrough of the Demonstration Site.
The following discussions on the functionality of the platform were noted down and provided us with
important insights for the following steps (see D4.2). This affected of course the following
development and fine tuning of the platform but also the creation of manuals and additional

materials (see D4.3) and the ideal presentation and dissemination of these elements.

2.2 Support on the demonstration site

The OpenDataMonitor Demonstration Site (http://opendatamonitor.eu) was updated with
screencast tutorial videos that should allow each user to quickly get a better understanding of what
OpenDataMonitor does and how it works in detail. The About section of the platform is presented

below.

© 2015 OpenDataMonitor | FP7-ICT 611988 6
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Figure 1: OpenDataMonitor Demonstration Site - Instruction videos

The videos also hold subtitles in French, German and Spanish to reach and support a broader
community. For a quick introduction on the project purpose and main outcomes of the project also a
promotion/introduction video was created. For those who want to get more insights and looking for

more descriptions also a link to the OpenDataMonitor Knowledge Base is provided.

2.3 Knowledge Base

The OpenDataMonitor project does not only offer the community to make use of the developed
parts and the Demonstration Site but also wants to share important insights that were made during
particular project steps. Therefore the Knowledge Base (http://knowhow.opendatamonitor.eu/) was
established and recently updated with the latest insights. To make the access to this knowledge as
easy as possible for the community the Knowledge Base provides relevant information in smaller bits,

such as short blog entries. Since the start of the Knowledge Base in the end of the first project period

© 2015 OpenDataMonitor | FP7-ICT 611988 7
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it was strongly updated and adjusted as it is also seen as an important resource for the sustainability
of the whole project and its outcomes. The Knowledge Base also allowed us finally to combine all

relevant instruction materials in a useful and comfortable way for the users.
The Knowledge Base contains following main parts:

- Knowledge
- Instructions and Trainings
- Frequently Asked Questions

- Resources

OpenDataMonitor a
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Knowledge Instructions & Trainings FAQ

Figure 2: The OpenDataMonitor Knowledge Base

The Knowledge Base will be updated until the end of the project to ensure that the provided content
ideally support the users. Besides general materials also screencasts were created that give an
overview on essential parts of ODM. We also took into account further feedback from the

demonstration partners to adjust the Knowledge Base.

The Knowledge Base is accessible via this link: http://knowhow.opendatamonitor.eu/

In addition it is directly connected with:

- the OpenDataMonitor Demonstration Site (http://opendatamonitor.eu/) and

- the project website (http://project.opendatamonitor.eu/).

© 2015 OpenDataMonitor | FP7-ICT 611988 8



D4.4  INSTRUCTION AND TRAINING REPORT OpenDutclMonitor r

2.4 Events

The OpenDataMonitor was also introduced to a broader public at several events. Below you can find
a selection of events that took place or will take place in the last project phase and where further
potential users were provided with more information about the capability of the OpenDataMonitor.
At events such as the OASA Hackathon also knowledge and tools from ODM were exploited and

discussed with participants.

Table 1: OpenDataMonitor at events

Date __JEvent _________________[City __[Country __Partner |

2015-06-03 ESWC Portoroz Slovenia SOTON
Open Data Oslo & DaPaaS Data Labs
2015-07-02  workshop Oslo Norway ODI
2015-07-02  Open Data Oslo evening meetup Oslo Norway oDl
IT-as-a-utility network community United
2015-07-06  conference Southampton Kingdom oDl
2015-07-
18/19 OASA Hackathon Athens Greece ATHENA
2015-09-09  Open Government Tage Munich Germany IFG/MUNICH
2015-09-10  PublicaMundi Hackathon Athens Greece ATHENA
United
2015-10-05 OpenDataMonitor Symposium London Kingdom All
United
2015-10-11  Open Data Camp Manchester Kingdom oDl
United
2015-11-03  ODI Summit London Kingdom oDl
November
TBC Share PSI workshop 5 Berlin Germany oDl

Especially at the OpenDataMonitor Symposium taking place on the 5" of October in London a
detailed introduction of the platform and the research outcomes will be provided to a broad
audience. Interested users will find the opportunity to test the platform, watch the videos, go
through instruction and training materials and ask the researchers and developers specific questions
(in case further relevant questions will come up these will be integrated in the FAQ section of the

Knowledge Base).

© 2015 OpenDataMonitor | FP7-ICT 611988 9



D4.4  INSTRUCTION AND TRAINING REPORT OpenDcltclMonitor t

3 INSTRUCTION AND TRAINING MATERIALS

In a close cooperation with the creation of materials in D4.3 the Knowledge Base was improved with
detailed information on relevant outputs created during the project as well as online tutorials, videos
and basic trainings that support interested users to get familiar with the platform quickly. The

Knowledge Base consists of following parts.
3.1 Knowledge

The Knowledge section contains main insights derived from the OpenDataMonitor deliverables that
were created throughout the project. It not only includes technical insights and description of
processes of the OpenDataMonitor platform but also relevant knowledge that was identified during
the stakeholder analysis and general research on open data. To make it easy and entertaining for
users to browse through these contents they are presented as short blogs. The section contains

following topics:
- Open Data Research
- Stakeholder Analysis
- ODM Platform Architecture
- Harvest Open Data

- Harmonize Open Data

- Measure Open Data

OpenDataMonitor a

Related Articles

[

Stakeholder Roles in Stakeholder Barriersin ~ Policy-Making around Decisions about
the Open Data Process Open Data Open Data Platforms, Format
Standards, Meta Data
and Vocabulary

Data Generation, Data Extraction, Feedback Processing Data Detection
Storage and Preparation and and Analytics of Open
Management Publication Data Usage

Figure 3: Knowledge Base — Knowledge Section

© 2015 OpenDataMonitor | FP7-ICT 611988 10



D4.4  INSTRUCTION AND TRAINING REPORT OpenDcltc[Monitor (

During the comprehensive research activities an extensive list of relevant papers was collected in

Mendeley, allowing all interested users to join the OpenDataMonitor group to benefit from the

gathered references and also contribute to it. The blog entries are linked to the Mendeley resource

to allow the users to take a closer look on particular sources.

AR MENDELEY

Get Mendeley =~ What 1s Mendeley? Papers | Groups Groups ~

t OpenDataMonitor
In this group: 589 papers - 15 members Share n E

Mendeley Computer and Information Science |+ Groups

Overview
Papers in this group AZ Top tags in this group
Papers
Members 1-20 of 589 Preva 1 23 30 » Next ODM ODM - open government -
ODM - stakeholders | - Linked Data-

Methodological Guidelines for Publishing Government Linked Data

Boris Villazén-Terrazas, Luis M Vilches, Oscar Corcho, Asuncidn Gdmez-Pérez
(2011}

Added 2015-07-23 35 readers

Public Sector Information in an Information Age
Georg Aichholzer, Herbert Burkert (2004)
Added 2015-07-23 2 readers

Open Government Data - Frei verfigbare Daten des offentlichen
Sektors

Jarn Von Lucke (2010}

Added 2015-07-22 46 readers

Sign up & Download Signin -

B

Figure 4: OpenDataMonitor Mendeley Repository

3.2 Introduction video

To give everybody a quick start what OpenDataMonitor is, how it basically works and which features

it hold a sophisticated introduction video was created. It is presented on the Knowledge Base. This

video is embedded as a YouTube resource and can be easily shared over social media which shall also

support the dissemination of the whole project and attract more interested users.

© 2015 OpenDataMonitor | FP7-ICT 611988
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ANALYSIS
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provide an innovative monitoring tool supporting users to gain a clearer
understanding on open data in Europe

Figure 5:0penDataMonitor Introduction Video

3.3 Instructions and showcase

To provide interested users in an ideal way with relevant information on particular parts of the
OpenDataMonitor the manuals created in D4.3 were transferred to the Knowledge Base and shown

© 2015 OpenDataMonitor | FP7-ICT 611988 12
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as structured online tutorials. For a better understanding also a showcase was created that
demonstrates which insights can be gained by using the platform for a specific case. The section
contains following parts:

- The European Dashboard

- Comparison and Benchmarking
- Harvesting

- Harmonisation

- AP

- Showcase Spain

OpenDataMoenitor a

Instructions & Trainings

What is the Instruction 1: Overview Instruction 2: Compar Instruction 3:
OpenDataMonitor? son and Benchmarking Harvesting

OpenDataMonitor a

Instruction 1: Overview

nsrrucnionss ranincs  Exploring the European Open Data Landscape

PN DATA MORTER Y - s

Figure 6: Knowledge Base — Instructions and Training Section
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3.4 Instruction videos

The created screencast tutorials are also provided in the instruction section of the Knowledge Base.
Users can choose to go through the tutorials step by step supported by images or if they prefer to
watch a short video that gives them within a few minutes the most important inputs on the
instruction topics. The screencasts were included as YouTube videos which also allow users to share
them with others that might be interested.

OpenDataMonitor a

Figure 7: Knowledge Base — Instruction Screencasts

3.5 Training

As the initial introduction and training with selected end users was performed during the workshops
before the OpenDataMonitor Demonstration Site reached the final development stage it was
decided to include a set of simple tasks in the Knowledge Base. Besides the instruction materials and
screencast videos this tasks allow each interested user to get familiar with the platform easily. The
design of this section allows to display the task texts and the OpenDataMonitor next to each other.
Step by step the user can see if s/he is able to find the relevant information. In case the user is not
able to do so s/he can get with one click on the flag icon next to the task to the page which provides
the relevant information. With this easy system users can get to know OpenDataMonitor without the
need for a personal instructor.

© 2015 OpenDataMonitor | FP7-ICT 611988 14



D4.4  INSTRUCTION AND TRAINING REPORT OpenDcltc[Monitor (
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Figure 8: Knowledge Base — Training Tasks

3.6 FAQs

The Frequently Asked Question section was filled with several general questions as well as with
questions that refer directly to the OpenDataMonitor. Most of the questions were raised during the
workshops and in other situations where the platform was presented or discussed with end users.
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OpenDataMonitor a

FAQ

General

Figure 9: Knowledge Base — FAQ Section

3.7 Technical resources

All relevant resources for developers can be found on the GitHub repository of the OpenDataMonitor
(https://github.com/opendatamonitor). The Knowledge Base provides a direct access to these
materials such as the ODM restful API, a tool for harmonising metadata labels and values as well as
the harvesters.

© 2015 OpenDataMonitor | FP7-ICT 611988 16
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Figure 10: Knowledge Base — GitHub Repository
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4 ATTRACT END USERS

An additional goal of OpenDataMonitor is also to make the platform as well as the support materials
available to a high number of users and reach a variety of stakeholders therefore following

approaches were and will be used:

- direct contacts established during the project (with researchers, experts, other projects,

organisations etc.).

- at events such as the ODM workshops, ODM symposium, conferences, summits and
hackathons and further events were ODM partners present the platform and highlight

supporting materials.

- via the project website and social media such as Twitter which plays also a crucial role for the
dissemination and awareness of the platform and help materials. With the final release also
the improved Knowledge Base and online materials will be spread over social media to

attract various stakeholders to benefit from the project outcomes.

© 2015 OpenDataMonitor | FP7-ICT 611988 18



D4.4  INSTRUCTION AND TRAINING REPORT Open DataMonitor d h

5 CONCLUSION

The OpenDataMonitor project created several important outcomes which includes the
Demonstration Site, the parts it consists of (e.g. harvester, harmonisation, visualisation engine) and
new insights on the open data landscape and stakeholders. The main intention of the project was
always to share these developments and insights with the open data community and further
interested stakeholders. The actions performed in work package 4 included thereby not only the
testing and demonstration of the platform. We also used these steps to introduce the
OpenDataMonitor to a broader audience and receive feedback for further improvement of the
platform. Based on this we created finally materials in a way that they are not only helpful to users
but that they are also entertaining to reach out to a broad audience to present the outcomes of our
project and invite the community to use the OpenDataMonitor for own purposes. For the
sustainability of the project outcomes we established the Knowledge Base which combines all
relevant information and support materials in one place. This area should mainly function as place
where users can learn from the insights of the project, access technical and scientific resources that

were gathered and get familiar with particular functionalities of the OpenDataMonitor.
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